MHUHOBPHAYKH POCCHHA

DenepaibHOe rocylapeTBeHHoe 010KeTHOE 00pazoBaTeIbHOE YUpeKAeHHEe
BbicIiero obpazoBanusi

«SpocnaBekuii rocyapcrBeHHbIH TeXHHYECKHH YHHBEPCHTET
MMPUKA3

03 7C.2076 T, Ne «65
Slpocnasib

OO0 yTBep>XI€eHHM HHCTPYKIIHH
0 MOpAIKE pacCMOTPeHHs oOpallleHni rpakaH

B cooreerctBuM ¢ ®enepansHeiM  3akoHoM oT 02.05.2006 Ne 59-@3
«O nopsjiKe paccMoTpeHus oOpallieHuii rpaxaan Poccuiickoit ®eepaiiuny,

MPUKA3BIBAIO:

1. Y1Bepauts:

1.1. WHcTpyKuuio o0 mnopsiake paccMOTpeHus oOpameHuid rpaxaaHd B
DenepanibHOM TOCYJAapCTBEHHOM OMOIKETHOM 00pa3oBaTeNbHOM — YHUPEKICHHH
Boicmiero  obpazoBaHus  «SlpocnaBckmit  rOCY/lapCTBEHHBIH — TeXHHYECKHH
yHuBepcuTeT» (manee — WHerpykums, AITY) cornmacHo mnpuioxenudio 1k
HACTOALIEMY IPUKa3y;

1.2. Buok-cxemy «[lomrotoBka orBera Ha oOpamieHHe 3asBuUTeNs (110
BOIpPOCaM, OTHOCAIIMMCS K KOMIIETCHIIHH TIPOPEKTOPOB)» COTNACHO MPHIIOKEHHIO 2
K HAaCTOSIIEMYy NpHKa3y;

1.3. bBnok-cxemy «[logroroBka orBera Ha oOpauienHe 3asBHTeNs (IO
BOIIPOCAM, OTHOCSIIMMCH K KOMIIETEHLMH PEKTOpa)» COIJIACHO TNMPHUIOKEHHIO 3 K
HacTOsIEMYy NpHKa3y.

2. PyKoBoauTEISM CTPYKTYPHBIX nojpasaenenui SAITY:

2.1. ObecneunTs BhINONTHEHHEe MHCTPYKIHH,

2.2. JlosectH coaepxanne MHCTpyKImH 10 pabOTHUKOB MOAPA3/IeIeHHH.

3. Havanenuky obmero otaena PsszaHosoii A.Il. oGecmeunTs pasMenieHue
HACTOALIEro TIpWKasa Ha BHyTpeHHem caiite http:/info.ystu B pasgene:
OpraHu3alMOHHO-pacnopsAnTenbHas JokymenTarus /TIpukassi.

4, HauanbHUKY YNpaBlIeHHs MapKeTHHra H CBS3H C OOIIECTBEHHOCTHIO
IIlep6akoBy A.B. obecrieunTs pazMelleHre HacTOSLIEro NPHUKa3a Ha BHEIHEM caiTe
http://www.ysturu/ B pasmenax: OOpamenus rpaxnad, IIpoTnBozeicTsue
KOPPYIILIHH.

4. KoHTponis 3a WCNOJHEHHeM IIpHKa3a BO3JIOXKHTh Ha IMPOPEKTopa I10
[PaBOBBIM, aIMHHUCTPATHBHBIM M coLanbHbiM Bonpocam Kpacrosa A.C.

H.o. pexropa 7 E.O. Crenanosa



[Tpunoxenue 1
K MPUKa3y OTL3 70 dovNo KES

Huctpyxius
O TOps/IKe pacCMOTpeHHs obpamennit rpaxkaan B PeiepaibHOM roCy1apcTBEHHOM
Oro/pKETHOM 06pa30BATENIBHOM YUPEXK/IECHHH BhICIIEro 06pa3oBaHus «Spocnasckuii
rocy/1apCTBEHHBIH TEXHHYECKHH YHHBEPCHTET

1. Obnacte npuMeHeHHs

Hacrosmas HHCTpYyKUus 0 mopsjke pacCMOTpeHHs oOpalleHHH TpaXkaaH B
AITY (mamee — MHCTPYKIMA) ONpejeNseT TOPAAOK YdeTa, pPErHCTpaLHH,
paccMOTpPEeHHS U paspelleHHs oOpalleH i rpaXKaaH, KOHTPOJIA 33 MX UCIIOTHEHHEM.

Llenpio paspaboTKu HacToAlIEH MHCTPYKIHH SBIAETCS periaMeHTauus pabort
O y4YeTy, perucTpaluy, pacCMOTPEHUIO 0OpallleHuii rpaxaaH.

TpeboBanms HacTOAIIEH MHCTPYKIUMHU NPe/IHA3HAYEHbI U1 pyKoBoacTea ATTY,
ob1iero oT/ena U Bcex CTPYKTYPHBIX nozpasaenequii AT TY, B KOTOpbIe IOCTYNAIOT
obpamenus (3asBneHus, xanobsl) rpaxaaH.

2. HopmaTuBHBIE CCBUIKH

B HacTosAmel HHCTPYKIIMU UCTIONB30BaHBI MOJIOKEHUS:

@enepanbHoro 3akoHa ot 02.05.2006 Ne 59-®3 «O nopsake paccMoTpeHHs
obpareHuit rpaxknan Poccuiickoi ®enepaiumy;

I'OCT P 7.0.97-2016 «Haumonanbueiii cranpapt Poccuiickoit ®enepanyu.
Cucrema crangaproB mo uH(popmauuu, OHONIHOTEYHOMY M H3IATENLECKOMY JIEly.
OpraHu3alMOHHO-pacNopsauTeNbHas JOKyMeHTauus. TpeGoBaHus K O(OpMIEHHIO
JOKYMEHTOB.

3. Tepmunsl u onpeneneHus

OG6pawenue rpaxanuna (1anee — obpaienne) — HanpasieHHoe B anpec S TY
B MHMCbMEHHOH ¢opMe WM B (opMe 3IEKTPOHHOIO [JOKyMEHTa IpelIokKeHHe,
3asBJICHHE MIIH jKan00a, a Takke yCTHOe oOpallieHHe TpaXkIaHHHA.

[lpegnoxenne - peKOMEHIAUWsA TpaXJaHHHA IO COBEPHICHCTBOBaHHIO
BHYTPEHHHX HOPMAaTHBHBIX M PacHOpSAWTENBHBIX JOKYMEHTOB, J€ATEJIbHOCTH
CTPYKTYpHbIX noapasaeneHuin AI'TY, pa3suTHio 0OILECTBEHHBIX OTHOLIEHHH,
YIYUIIEHUIO COLHANIBHO-3KOHOMUYECKOH U HHBIX cep aesrenbHocTH AlTY.

3asBlIeHUE - npocx:ﬁa rpaxxjaHuHa oO CO,[I,CﬁCTBHH B pcalinzalliu €ro
KOHCTHTYIIHOHHBIX IpaB W CBOOOJ HIIM KOHCTHTYLIMOHHBIX NpaB U cBOOOJ JApyrux
JIML, mbo COOﬁLLlEHHe O HApylmEHHHW 3aKOHOB M HMHBIX HOPMATHBHBIX IIPAaBOBBIX
aKTOB, HejlocTaTKax B pabore CTPYKTYpHBIX noapasjeneHuii AI'TY U A0DKHOCTHBIX
u1l, THOO KPHTHKA HX JeATeIbHOCTH.
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Kanoba - mnpocsba rpakiaHWHA O BOCCTAHOBIECHHH WIH 3aIUTE €ro
HapyLIeHHLIX MpaB, CBOOOA WIH 3aKOHHBIX HHTepecoB iub6o mpas, cBoGox WM
3aKOHHBIX HHTEPECOB APYTHX JIHII.

JlOIKHOCTHOE JIMIO - NHIO, MOCTOSHHO, BPEMEHHO WIH IO CrelHaIEHOMY
MOTHOMOYMIO  OCYIICCTBIAIOMEEe (YHKIMM NPEJACTABHTENS] PYKOBOACTBA JHGO
BBIIOJIHAOLIIEE OpraHu3alHOHHO-PaCIOPSAUTENBHBIE, aJIMHUHHCTPATHBHO-
xo3sfcTBeHHbie pyHkmu B ATTY.

Pesomounss — kparkas 3anuch NPHHATOro pemeHus. OCHOBHas dyHKIMSA
pe30IoL|H — OOy IHT COTPYAHHKOB K MPAKTHYECKHUM JIEHCTBHAM B COOTBETCTBHH C
TEMH 3a/1a4aMH, KOTOpbIC MOCTAaBJICHBI B JOKymeHTe. [IHmercss pykoBojuTeneM Ha
PETHCTPAlIHOHHOH ~ KapTO4YKe JOKyMEHTa M BKIOYaeT B cebs:  (dammamio
MCTIOTHHTENIS, KPAaTKOE H3JI0/KEHHE NMOPYYEeHHs, CPOK HCTIONHEHU, TIOAIKCEH U JaTy.

AHHOTaLIMA — KpaTKoe cojiepkanue oOpalieHns, KIIo4YeBbie ClI0Ba.

4. Tlops/oK y4eTa, perucTpaliy 1 Nepeiadi MUChMEHHBIX 0Opalenuil rpaxian
Ha pacCMOTpEHHE

Bce noctynaromue B AI'TY nucsMeHHBIe 06pallieHus rpakiaH HE3aBUCHMO OT
crocoba MX JOCTaBKHM, TepeJayu MOAIekKaT yueTy B obmeM ortaene (nanee — obumii
OT/IeN), KaK OT/Ie/IbHAs IPyNIa JOKYMEHTOB.

Ob6palenns B TUCBMEHHOM (opMe Ha GYMaKHOM HOCHTEJIE JI0 HX PEerHCTpaliuy
IOUIEXKAT [IPeBAPHTENIBHOMY IIPOCMOTPY paBoTHHKOM obIero otaena.

I1pu sTom:

- MPOBEPAETCS NMPABHIBHOCTh aPECHOCTH KOPPECIIOHIEHIHH;

- BCKpBIBalOTCA KOHBEPTHI, NMpOBEpAETCA HAIWYHE B HHUX JOKYMEHTOB (He
BCKPBIBAIOTCS KOHBEPTHI C MOMETKOM «TUHHON);

- MOCTYNHBILIHE BMECTE C ITUCbMEHHBIM 00pallleHHeM ITO/UIMHHUKH JJOKYMEHTOB
(macrmopT, BOeHHBI OuieT, TpyaoBas KHWXKKA, NEHCHOHHOE YAOCTOBEpEHHE,
JOKyMeHTbl 00 oOpasoBanuu M Ap.), (ortorpadpuu U JApyrue NPUIOXKEHHUS
NpHOOIIAIOTCS K MHCBMEHHOMY OOpaIeHHIO BMECTE ¢ KOHBEPTOM (IO CKPEIKY).

He paccmarpHuBaloTcs Kak oOpalleHHs, MOCTyNalHe OT rpaXkJaH MmuchbMa Mo
Bompocam npueMa Ha paboty B AI'TY, npuema u nepeozaa B AI'TY mis oGyueHus,
OJIy4€HHH KOMHKHM JOKYMEHTOB, a TAKXKe 3alpochl MPakJaH Ha MOJy4YeHHE CIPaBoK,
B TOM YHCI€ TI0 COLHMAIBHO-TIPABOBBIM BONpocaM. YKa3aHHbIE [HCbMa
PErHCTPUPYIOTCS OTJIENBHO OT oOpallieHHii U paccMaTpUBalOTCS B YCTAHOBIEHHOM
3aKOHOAAaTeJIbCTBOM ITOPALKE.

PaGoTHuKOM 00111€r0 0T/Iesia COCTaBIAIOTCS aKThl B Cllydyasx:

- HaIM4Yus B KOHBEpPTE MIEHEeXHBIX 3HAKOB, LEHHbIX Oymar, NOIJIMHHUKOB
NOKYMEHTOB (IIacIiOpT, BOEHHbIM Ouier, TpyAoBas KHHXKKA, IIEHCHOHHOE
yAOCTOBEpeHue, JOKyMeHThl 00 00pa3oBaHuu U Jp.) U T.IL;

- OTCYTCTBHS IMCbMEHHBIX BJIOKEHHIH;

- OTCYTCTBHS JOKYMEHTOB, YIOMHHAEMbIX B NHCBMEHHOM OOpallleHHH WK B

OIIHCH JOKYMCHTOB, IIPHJIOKCHHBIX K HEMY.
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AKT COCTaBseTCs B IBYX 9K3eMILIApax U MOAMMUCHIBAETCH ABYMs pabOTHHKAMH
obmero oraena. OfuH 3K3eMIUIAP aKTa HANpABIAETCS OTIPABUTENIO OOpalIeHus,
BTOPOH — MPHOOIIAETCs K MOTY4EeHHBIM JOKYMEHTaM U MepeiaeTcsi BMECTe C HUM Ha
paccMoTpeH#He.

Peructpaums nucemeHHBIX oOpamieHMit rpaciaH, B TOM 4Hcie oGpalieHHid,
aipeCOBAHHBIX  HEMOCPEACTBEHHO  pPEKTOpY, IIPOPEKTOpPaM, pPYKOBOIHTENSIM
CTPYKTYPHBIX NOJpa3ieNieH il MPOM3BOIMTCS EHTPAITH30BAHHO H OCYILECTRIIACTCA B
obmemM otxene. IloBropHas perucrpaius oOpauleHHH TIpaxaaH B CTPYKTYPHBIX
nojpas/ieJIeHHsIX YHHBEPCHTETa He J0MYyCKAeTCs.

Peructpauyu B o0meM oTaene He TNO/IEKAT NUChMa, aJpPEeCOBaHHbIE
J0JDKHOCTHBIM JIHIIAM YHHBEPCHTETA ¢ HAIIHUCHIO «IHIHOY.

[lucema rpaxaad c HaJNMHCHIO IMYHO» TIOCJE TPOYTEHMs aapecaTaMy B
Clly4yae, €CliM B HHUX HE COAEPKMTCH JIMYHOM WH(OPMALMU, a CTABATCS BOIPOCEHI,
Tpebyromue oUIHANBHBIX OTBETOB, IEPEAAOTCS HA PETHCTPALMIO B OOIIHIi OTIEN B
YCTaHOBJIIEHHOM InopsJjaKe.

[TucemenHoe oOpamieHHe MOMUIEKHT 00s3aTeNbHON perMcTpaldd B TeYEHHE
Tpex AHeH ¢ MoMeHTa noctymieHus B A TY.

ITncemenHble oOpallieHHs IpakaaH, IMOJyYSHHbIE BO BpeMs JIMMHOIO NpHema
nomkHocTHeIMH nHnamMu ATV, nomkeel ObiTh Tnepemansl B oOmui oTaen He
nosjHee caeaymiero paboyero aus.

Perucrpaunonssiii Homep oOpaumenuss rpaxigad (QopMmupyeTcs U3 JBYX
HaYyaubHbIX OyKkB haMuIuK aBTopa obpaleHHs U NOpsAAKOBOro HoMepa obpalieHus B
TEKYIeM Iroay.

PerucTpaniioHHBIH HOMED, JIaTa PEeruCTpalliy YKa3bIBalOTCS B HHXKHEM MPaBOM
YTy IEpBOro JTHCTa OOpallieHHs.

Hanpumep: HB-14
10.01.2018,
rae 1B — nepssie OykBbl hamumun 3assutens (HMBanos);

14 — nopsAAKOBLIM HOMEP NUCHMA;
10.01.2018 — naTa perucrpanuu.

Ha xomnekTHBHBIX oOpamieHHs TpakaaH Iepell TMOpPAJAKOBBEIM HOMEp
TMPOCTABJIAKOTCS COOTBETCTBEHHO OYKBEI «Kom.

Peructpauns obpamenuil npoussoanTcs obuMm otaenom B «Kypuane yyera u
paccMoTpeHHs obpaienni rpaxian» (npunoxkerne Ne 1). Obpainenns rpaxaan u
KOITMHM OTBETOB HA HUX XpaHATCA B 001IeM oTene.

3aperucTpupoBaHHele  oOpauieHus TniepepaloTcs  oOWMM  OTAeNOM  HA
paccMmoTpenne pektopy/mpopektopam AI'TY, B pmens mx perucrpauuu. Ilocne
pe3omonun pextopa/npopekropa SAI'TY obpamenus nepeaaroTcs MCIOTHHUTENIO B
MHUHHAMAJIBHO KOPOTKHI CpOK, HO He mosjHee Tpex pabounx nmeil. [lepenaua
obpaleHuii s MCTIOJHEH!S POU3BOIUTCS Yepe3 o0muii oTae.

B 1iensix coXpaHHOCTH [0 UIMHHUKOB 00pallleHuii rpak/iaH 3arpelacTcs AenaTh
Ha HUX Kakue-nu6o momerku. Pezomouus pekropa/mpopexropa AI'TY yxaseiBaetcs
B PpErdCTpallHOHHON KapTouke ofpamenus (npunoxenue Ne 2), Koropas
MpHKIaIbIBacTCA K 00palleH IO IIPH €ro PErucTpaLuy B 001eM OTACIE.
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JlOJKHOCTHBIE JIHIIa PH PACCMOTPEHHH BOTIPOCOB MO OOPAIICHUSM IPaXiaH
00s13aHBbI:

- BHHMATe/IbHO M BCECTOPOHHE pa3bupaThCs B HX CyIIeCTBE, B Ciydae
HEOOXOMMOCTH MCTPeGoBaTh HyKHEIE JOKYMEHTBI M NIPHHEMATH JpyTHe MepsI IS
00BEKTUBHOTO pa3pellieHHs BOMpoca;

- co00WwaTh rpakaHaM O PeIleHHsX, IPHHATHIX M0 UX OOpaleHUsM, OTKa3bIBas
B yOBJIETBOPCHHH NPOCHO rpakaaH MOTHBHPOBAaTh CO CCHUIKOH Ha JeficTByromue
3aKOHO/IaTeJIbHBIE H MHbIC HOPMATHBHBIE NIPABOBBIE AKTHI;

- CBOCBPEMEHHO BBIABJIATL M YCTPAHATH NMPUYMHBI U YCIIOBUS, IMOPOXKIAIOIINE
HapylIeHHs OXPaHACMBIX 3aKOHOM TIIpaB ¥ MHTEPECOB TIpaK/iaH, a MpH
HEBO3MOXKHOCTH YCTPAHHUThL 3TH NMPHYHUHEI CBOMMH CHJIAMH BHOCHTH 00OCHOBAaHHEIE
NpeUIoKeHH pykoBojcTey SAI'TY.

3anpeliaeTcs HarpapleHHe oOpallleHHl Ha PacCCMOTPEHHE TEM JOKHOCTHBIM
JIHLIAM, IeHCTBHS KOTOPBIX 00XKATyIOTCA.

HcnonuuTens He BMpaBe CaMOCTOSTENBHO IEpeaBaTh B JAPYrO€ CTPYKTYPHOE
noapasaenenue-uenonnuTemo Al'TY 3aperncrtpupoBanHOe H HalpaBJICHHOE €My Ha
WCTIONIHEeHNe oOpamieHue rpaxJIaHWHa, B TOM 4YHCJe IepeiaBaTh oOpalleHue o
MPUHAUIEKHOCTH.

Hanpasnenue  oOpawieHuii Ha  MCHOJHEHHE  JPYroMY  MCIIOJHMTENIO
ocyllecTBisieTcs TONbKO ¢ cornacus pykoBoactsa Sl TY. [lns storo pykoBomuTens
MOJApa3/eNICHUA-UCIIOJIHUTEN  HamnpaBiseT JOKNQJHYKH 3amucKy Ha  HMA
pekropa/mpopekropa AI'TY, nasBmero mnopydenue. PaccmoTpeHHas moKiIamHas
3aMMCKa C TMOJIOXKUTENBHON pe3omonueii pextopa/npopektopa SI'TY u obpamenue
rpakJlaHiHa TepefaroTcsl MNoApaseNeHHeM-HCIIONHUTeIeM B oOmmid otaen s
JalbHENIIEro yyeTa u nepeaqmu.

[lepenaua or oxHOro wucnojHUTENs OOpalleHHss K JPYyroMy TIpH CMeHe
Pe30NIOIMKA OCYLIEeCTRISETCS TOJNbKO 4epe3 obwmuit otnen, rae uHdopmauus o
3aMEHE pe3ONIIOLMU BHOCHTCH B «OKypHan ydeta M paccMOTpeHHs oOpaiieHuit
rpaXKaan».

B cnyuasx, korja B pe3omonun pexropa/mpopekropa SAI'TY nopyuenue naercs
JIBYM HJIH HECKOJBKHM HCIIOJHHUTENAM, OTBETCTBEHHBIM ABJIAETCHA TOT, KTO yKasaH
MepBbIM HJIM HAMPOTHB KOTOPOrO CTOMT OTMeTKa «co3biB». OTBeTCTBEHHOMY
UCIIOJIHUTEJII0 HanpaBisieTcs MOAJMHHUK oOpalleHuss ¥ IpejocTaBisieTcs [paBo
CO3bIBa COMCIIONHHUTENEH ¥ KoopauHaUUs MX paboTel. COUCIIOIHHUTENH IOJy4aroT
KOIMHH 0OpallieHus.

CoucnonHuTeH NPEACTABIAIOT NPEAI0KEHHsI OTBETCTBEHHOMY HCIIONHHUTEIO
B TeUCHHE NIePBOH MOJIOBHHEI CPOKa, OTBEICHHOTO Ha HUCIIOIHEHHE 00paIeHHs.

5. Topsamok y4era, perucTpalliy U niepeayus obpaiieHni rpaxaan B Gopme
3NIEKTPOHHBIX JJOKYMEHTOB Ha pacCMOTPEHHE

I'paxcmane moryt mopgate B AITY ofpamenns B (opMe 3IEKTPOHHBIX
JOKYMEHTOB HECKOJIBKUMHM criocobamu:
Ha oUIMANBHEINA ajipec 3eKTPOoHHOM mouTsl info@ystu.ru;
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Y€pe3  JNEKTPOHHYKW)  IIpHEMHYI0 Ha odunmansHoM caiite AITY
http://www.ystu.ru/ B iHGOpMaIHOHHO-KOMMYHUKALIMOHHO# CeTH «HuTepHeT.

OOpauienns rpaxnan B 3JEKTPOHHOM (opMe, HaNpaBIeHHBIE HA MHbIE ajipeca
KOpIOpaTHBHOH 31eKTPOHHOH noutel STV, perncTpauuu M pPacCMOTPEHMIO He
TMOJTIeXKAT.

Obpamenns rpaxnan, mnocrynatomme B SIITY B dopme 3JIEKTPOHHBIX
AOKYMEHTOB, YYHTHIBAIOTCA, PErMCTPHPYIOTCA H MEPEeNalOTCs Ha PacCMOTpPEHHE B
COOTBETCTBHH C TIOPSAAKOM Y4Y€Ta, PerucTpalMd M Tepelayd NHCbMEHHBIX
oOpalieHHi rpaXciaH Ha pacCMOTPEHHe.

6. Cpoku M nopsI0K pacCcMOTpeHHs obpalieHuit

Obpamienns paccmatpuBatorcs B Tedenne 30 OHEH co QHA MX PErHCTpAIlHA.
YKasaHHBIH CPOK HAYMHAET UCYHCIATHCA C JAThl perucTpanuy odpaiieHus B o0mem
OTAE/Ie U 3aKaHYMBACTCS IaTOH PErHCTpaLliK OTBeTa Ha o0palieHHe | OTIPABICHHEM
ero sasBuTemo. B ciyyae eciM oKoHYaHHe CpoKa pacCMOTpeHHs 0OpalleHHs
MPHXOANTCA Ha Hepabo4Wi JEHb, TO JHEM OKOHYAHMSN CpOKa CYMUTAETCs
NIpeAIEecTBYOIHI pabounii IeHb.

B uCKIIOUMTENBHBIX CITyYasX, a Takke B Cily4ae, KOIAA /Ui PacCMOTPEHHs
oOpauienunii He00X0/IMMO TIPOBEJCHHUE IPOBEPKH, MCTpeGOBaHHME JOIOIHHUTENBHbIX
matepranos pektop Al'TY Brpase NMpomIuTh CPOK PacCMOTpeHHs OOpalieHHs He
Gonee yem Ha 30 gHel, yBeJOMHUB O IPOJJIEHHH CPOKA ero paccMOTpeHHs
rpaklaHuHa, HallpaBUBIIEro oOpalieHue.

IIpoanenue cpoka paccMOTpeHHs obpallieHuss Npou3BoauTCs pekropom SAITY
0 MOTHBHPOBAHHOMY JOKIaay HcnoiHuTens B (opme ciykeOHOH 3amucKu He
no3jHee 4eM 3a 3 AHA A0 ero ucreyeHHs. O Mpo/UleHMM CPOKa PacCMOTPEHHS
obpalieHns yBeJIoOMISHOTCS:

- IPpaX/laHWH, HanpaBMBIIMK oOpallleHue, IyTEM HalpaBJIEHUs B €ro ajapec
MPOMEKYTOYHOTO OTBETA;

- obmmit oTaen s 3aHeceHHs pesomolnuu pekropa Al TY B «XKypuan ydera u
paccMOTpeHus oOpalleHuil rpaxaamy.

Otser Ha  oOpamenuwe noamuceiBaetcs  pexktopom  AI'TY  nubo
YINOJTHOMOYEHHBIM Ha TO JIOJDKHOCTHBIM JIMLIOM.

Orser Ha oOpameHue Hampasisercs B (opMe 3JIEKTPOHHOIO JOKyMEHTa Io
aJipecy 3MEKTPOHHOM IOYTHI, YKa3aHHOMY B oOpamieHuu, nmoctynusmeMm B SIITY B
(opMe 3NIEKTPOHHOrO JOKYMEHTa, U B NMUCBMEHHOH (opMe Mo MOYTOBOMY ajpecy,
yKkasaHHOMY B oOpamienuu, nocrynusuem B AI'TY B nucemennoit ¢opme. Kpome
TOro, Ha NOCTynuBIIee oOpalieHHe, cojepikaliee NpeiIoKeHHe, 3asBICHUE WIH
xanoby, KOTOpble 3aTpardBalOT WHTEpPEeChl HEONpeAeNneHHOro Kpyra JHI, B
YaCTHOCTH Ha ofpalleHue, B KOTOpoM obxanyeTcs cyebHoe penieHHe, BHIHECEHHOE
B OTHOIIEHHH HEOMpee/eHHOTO0 Kpyra JIML, OTBET, B TOM YHCIE C pa3biCHEHHEM
nopsiaka obanoBaHusl CyAeOHOro pemieHHs, MOXeT ObITh pa3MenieH ¢
cobmonenuem TpeboBanuit yactu 2 craren 6 ®enepansroro 3akona ot 02.05.2006
Ne 59-®3 «O nmopsake paccmoTpeHuss oOpawenuii rpaxnaad Poccuiickoi
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OQenepaumm»  Ha  oduumansHOM  caiite  SITY B HUH(POPMALIMOHHO-
TEJIEKOMMYHUKAHOHHOH ceTH «MHTepHeT».

OGpaienns, NOCTYNHBIIKE OT OJHOTO M TO e JHIA 10 OJTHOMY U TOMY Xe
BOTIPOCY, €CJHM CO BPEMEHM HalpaBleHWs IepBoro obpalieHHs HCTeK
YCTaHOBNICHHBIH 3aKOHOJATENLCTBOM CPOK PacCMOTpeHHs, JHGO B KOTOPBIX
3a4BUTENh 00XKAIyeT pemleHue, MPUHATOE 110 MPeBIIYIeMy 06pamieHHIo, cleyer
cuuTaTh MOBTOpHEIMHU. Ilpu paccmoTpeHHH moBTOpHOrO OOpalieHMs TIIATENBHO
BBUSICHSIIOTCS NPHYHHBI €ro MOCTYIUIEHMA M B Cllydae YCTAHOBJIEHMS ()aKTOB
HEIOJIHOIO paspelleHus paHee MoCTaBIIEHHBIX 3asBHUTEIIEM BOITPOCOB INPHHHMAKTCH
MEpBl K MX BCCCTODOHHEMY paspelleHHI0. 3a HeKayeCTBEHHOe pa3spelleHue
NIOCTABJICHHBIX BOIIPOCOB BHHOBHBIE J0JKHOCTHBIE JIHIA MOTYT GBITH IPUBICYEHBI K
OTBETCTBEHHOCTH B YCTAHOBIICHHOM TOPSIZIKE.

O6pailierus 0AHOrO ¥ TOro K€ 3ajABHTENS, [0 OJHOMY M TOMY JKe BOIIPOCY,
MOCTYNMBIIKE J0 MCTCYCHHS CpPOKAa PpacCMOTPEHMs, CYHMTAIOTCA AyOIMKaTamu,
AIOTIONIHUTENIBHOTO pacCMOTpeHHst He TpeOyloT M TOIeXKaT HAIpaBIECHHIO A
CBE/ICHH:A HCTIOJIHHTEIIIO IEPBHYHOr0 oOpamenus. [Ipu 3TOM npwu NoAroToBKE 0TBETA
3asBUTEII0 B TEKCTE HAIJIGKHT YKas3hlBaTh HOMEpa M JaThl PErHCTPAllMM BCex,
NOCTYNMHBIIAX oOpalieHuii, Ha KOTOPBIE AAETCs OTBET.

Ecnmu B ofpamieHuu rpakiaaHMHa COJAEPXKHTCS BONPOC, HAa KOTOPBIH eMmy
MHOTOKPAaTHO JaBajliCh IHCbMEHHBIE OTBETHI IO CYIIECTBY B CBS3M C paHee
HanpaB/SeMbIMUA OOpalleHUsMH, U NIPH 3TOM B OOpalleHHH He MPUBOAATCSA HOBbIE
JOBOIBI WIM oOcrosTenscTBa, To pekrop SI'TY Bnpase NpUHATE pelieHHE O
0e30CHOBATEIBHOCTH OYEPEeJHOro OOpalleHHs M MNpeKpAIleHHs Tepericku ¢
rpakJJaHHHOM I10 JaHHOMY Borpocy. O NaHHOM pelIeHUH UCTIONHUTENb YBeOMIISET
rpak[laHiHa, HallpaBHBILETro oOpaleHue.

Otethl Ha oOpamieHHs TpaXiaH MOJKHBI OBITH ApryMEHTHPOBAHHBIMH, IO
BO3MOXKHOCTH CO CCBUIKOM Ha HOPMBI 3aKOHOJATENbCTBA, A TAKXKe BHYTPEHHIOK
HODMATHBHYK) M PpaclopsauTeNbHyr0 JAokymMeHTauuwo AITY (¢ TmaremsHoii
NPOBEPKOii CCHLIOK) C pa3bjCHEHHEeM BCeX 3aTPOHYTHIX B HUX BOIIPOCOB.

OOGpamenns rpakJaH CUHMTAIOTCS paspelleHHBIMH, €CIH PacCMOTPEHBI BCE
MOCTABJICHHBIC B HUX BONPOCHI, 10 HUM MPHHATH HEOOXOAMMBIE MEPHI U 3aBUTEIIO
JlaH WCYEpIIBIBAIOIIMIA [MCbMEHHbBIH OTBET, COOTBETCTBYIOLIHI AEHCTBYIOLEMY
3aKOHO/ATE/IbCTBY.

B ciy4ae, ecnin B nucbMeHHOM o0pallleHHH He yKa3aHbl (paMHJIMs rpaXKJaHHHa,
HanpaBuBIIEro obpalieHue, WIM TOYTOBBIA aapec, MO KOTOPOMY JOMKEH OBITh
HanpasJieH OTBET, OTBeT Ha oOpamenne He aaercs. Eciu B ykazanHoMm oOpallieHHH
COZlepXKaTcs CBEJIEHHs O IOJroTaBIHBAEMOM, COBEPIIAEMOM HIM COBEPLICHHOM
[NPOTHBOIIPABHOM JESHHH, a TAKXKE O JIMIIE, €ro MoJAroTaBiIdBarIIeM, COBEPIIAIOIIEM
WY COBEpLIMBLIEM, oOpalnieHue MoUIeKUT HANpPaBIeHHO B FOCY/IapCTBEHHBII OpraH
B COOTBETCTBHH C €r0 KOMIETEHLHEH.

Obpamenue, B KoTopoM obxkanyercs cy/iebHOe penieHHe, B TeYeHHe CeMH JHeH
CO [HsA percTpalud BO3BpallaeTcs rpax/JaHWHY, HarpaBHBLIeMY oOpaiieHue, ¢
pa3bACHEHUEM NOpsaKa 00XXaloBaHUs JaHHOTO Cye0HOro peleHus.

IIpy nosydyeHuu mnuUCbBMEHHOro oOpallleHHsi, B KOTOPOM CoOjepKarcs
HEeLEH3ypHble JIHOO OCKOpOMTENbHbIE BBIPAXKEHHS, YIPO3bl XH3HH, 3I0POBBI0 H
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HMYIIECTBY N0/DKHOCTHOTO JHIa AI'TY, a Takxke uneHoB ero cembu, pextop SI'TY
BIIpaBe OCTaBUTH OOpamenue 6e3 OTBETa MO CYMIECTBY NOCTABIEHHBIX B HEM
BOTIPOCOB H COOOIIUTE IpakIaHKiHY, HANPaBHBIIEMY obpalleHue, 0 HEIOIMyCTHMOCTH
3J10yNOTpebJIEHUS IPaBOM.

B cayuae, ecnu TexcT muceMeHHOro o6palieHHMs He NMOJTAETCS MPOYTEHMIO,
OTBET Ha OOpalleHHe He JIAeTCS M OHO He MOIEKHUT HATIPABICHHIO HA paccMoTpeHue
B IOCYZapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYNpaBIEHHs WK AOJKHOCTHOMY
/MLy B COOTBETCTBMHM C HX KOMIIETCHLMEH, O 4eM B TEHYEHHE CEMH JHell co JHA
perucTpauun obpaumlenus coobIaeTcs rpaxIaHHHy, HanpaBHBIIeMy obpalieHue,
€CJIH eT0 (haMHIIHA ¥ MOMTOBBIH apec NOAIAIOTC IPOYTEHHIO.

B ciyyae, ecnu TexcT muceMeHHOro oGpaleHus He MO3BOJISET ONMPE/IeNHTh CyTh
NPe/UIOKEHUS, 3asBIEHUS WIH kano0bl, OTBET HA obBpallleHHe He JaeTcs M OHO He
TOJUIEKHUT HANpPaBICHHIO Ha PpPacCMOTPEHHME B TOCYAAPCTBEHHBIH OpraH, opras
MECTHOIO0 CaMOYIIPaBJIEHHS! HIH JODKHOCTHOMY JIMIy B COOTBETCTBHHM € HX
KOMIIETeHLIHEH, O YeM B TEYEHHWE CEMH JHEH CO JHA perucTpanuu obpameHus
cooOIaeTcs rpaxJaHiHy, HallpaBUBIIEMY oOpalleHue.

B ciydae noctynnenus mucbMeHHOro 06paleHus, CO/IEPXKALIEro BONPOC, OTBET
Ha KOTOPBIA pa3sMelleH B COOTBETCTBHHM € YacThio 4 crathu 10 MenepansHoro 3akoHa
or 02.05.2006 Ne 59-®3 «O nopsjake paccMOTpeHus oOpaileHMii rpakiaH
Poccuiickoit ®epepanun» Ha oduumansHoM caiite SIITY B uH(OpManmoOHHO-
TEJEKOMMYHUKAIMOHHOW ceTH  «MHTepHeT», TpaXJaHWHY, HANPAaBUBILEMY
oOpaiieHne, B TeYeHUe CeMH JHEH CO JHSA permcTpauuu obpalieHus coobmaercs
3NIEKTPOHHBIA  azpec oduumamsHoro caiita SITY B  uHbOpMaHOHHO-
TEJIEKOMMYHHKallHOHHOH ceTH «MWHTepHeT», Ha KOTOpPOM pasMmelleH OTBET Ha
BOMNPOC, TOCTaBIEHHBIH B oOOpallleHWH, Ipud 3TOM obpallleHHe, coaepKalee
obxanoBanue cye6HOTrO pelleHus, He BO3BPAaIaeTCs.

B ciy4ae, ecim oTBeT Mo CymiecTBy IMOCTAaBICHHOTO B oOpamieHHH Bompoca He
MOXeT OBITh JaH 0e3 pa3srjalleHHs CBe/ICHHi, COCTaBIMIONIMX TOCYAapCTBEHHYIO
HIH HHYIO OXpaHAeMyl (eJepalbHbBIM 3aKOHOM TalHy, TpaKIaHHHY,
HaIpaBHUBIIIEMY oﬁpameHHe, coobmaercss ©O HEBO3MOMXKHOCTH JaTh OTBET IO
CYLIECTBY ITOCTABJIEHHOI'O B HEM BOIIPOCA B CBA3M C HEAOMYCTHMOCTBIO pasrialeHus
yKa3aHHBIX CBEICHMIA.

7. KoHTpons 32 UCTIOHEHHEM MOPYYEHHH 110 pacCMOTPeHHIO 00palieHuit
rpakian

KonTtposs 3a:
- MCIOJIHEHHEeM OOpallleHWi rpaKaaH yCTaHaBIMBaeTCA B LeIsaX obecrneyeHus

paccMOTpeHMs JaHHBIX oOpalleHWi B CpOKH, NpeIyCMOTpeHHble B pazaene 6
Hacrosmen MHCTPYKLIHUH, W HAIeXKallero paspeiieHus COACpXKaliuXCa B HHX
BOIPOCOB;

- CBOEBpPEMEHHBIM pPacCMOTpeHHeM o0pallieHuit rpaxk/iaH Bo3jiaraercs Ha obmuii
OT/IeNl M pyKOBOAMTENeH CTPYKTYPHBIX NO/ipa3/ielleHuii, Kky1a obpalieHHe nocTyInmiIo
Ha pacCMOTPEHHE;
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- PacCMOTpeHHEM TMOCTYMHBIIEro OOpalleHuss TIpaKJaHWHA HAYWHAETCS C
MoMeHTa ero peructpaunn B SITY u 3akaHuMBaeTCs NpU pErvcTpandd M
OTTMpaBJIEHHH OKOHYATEIEHOTO OTBETA €r0 aBTOPY;

- CBOCBPEMEHHBIM PaCCMOTPEHHEM YCTHBIX OOpallleHuil rpaXkaaH, H3T0KEeHHBIX
Ha JINYHOM TIpHeMe, OCYLIECTBIACTCS NOMOIHHKOM PEKTOpa B TOM K€ MOPAIKE, Y4TO
U KOHTpOIIb 32 CBOECBPEMEHHBIM PACCMOTPEHHEM IMHCBMEHHBIX 00palleHHi.

Koutpomo momnexar Bce 3aperHcTpUpoBaHHblE OOpalieHMs —Trpak/aH,
TpedyIonHe pacCMOTPEHHUA.

OOmwmii oTHEN KOHTPONMpYeT CPOK WCHONHEHHs obpaiesnii rpaxiaH,
©KCHE/IeIbHO HAIpaBIIsSeT MepeyHd oOpalleHuil rpaxaaH ¢ HCTEKIIMMH CPOKaMH
MCTIONHEHUsT (TIPOCPOYEHHBIX), a TaK)Ke MOAJIeNANMX MCHONHEHUIO HA TEeKYIIuii
HeJlene IIPOPEKTOoPY 110 MPaBOBbIM, a/IMHHUCTPATHBHBIM U COLIMAIBLHEIM BOIIPOCAM.

Obpamienus rpaxJaH CHHUMAKOTCS C KOHTPOJsS MOC/IE€ PAacCMOTPEHHS HX MO
CYyIIECTBY, KOrZla [0 HHUM TPHHATEL Bce HeOOXOIUMBIE MepHI U JaHBl
HCYEPINBIBAIOIIME OTBEThl, COOTBETCTBYIOIIME 3aKOHOJaTeNnbCcTBY Poccuiickoii
Denepanuu.

OOpamenus rpaxaaH, Ha KOTOpPBIe JaHBl TNPOMEXYTOYHBIE OTBETHI, HE
CHMMAIOTCAd € KOHTPOJI [0 HAanpaBlEHUS [0 pe3ysibTaTaM WX pPacCMOTPEHUS
OKOHYaTE/IbHOI0 OTBETA 3afBUTEIIO.

Jaroii cHATHA oOpalieHus ¢ KOHTPOJIA ABISETCA JaTa PEerHCTPAlHH U OTIPaBKH
OKOHYATEJILHOTO OTBETA 3aBUTEIIO.

PyKkoBozuTe H CTPYKTYPHBIX IOJpa3/ieleHHii Wik paOOTHUKH, OTBETCTBEHHBIE
B HOJpa3/ielleHHSX 3a JeJONPOM3BOACTBO CHCTEeMaTHYeCKH AaHATH3HPYIOT H
obo0maoT obpameHus rpax/ian, CoaepXKanMecs B HUX TNpaKTHYECKHe 3aMeYaHus ¢
LENBI0 CBOEBPEMEHHOIO BBIABICHUS W YCTPaHEHWs TMPHYWH, TMOPOXKIAOIINAX
HapyLIeHHe [paB M OXpaHAEMbIX 3aKOHOM HHTEPECOB TpaXKIaH, a TakKiKe
COBEpPILIEHCTBOBAHUS PabOThl YHHBEPCUTETAa, NMPHUHUMAIOT Mephl 0 COKpALIEHHIO
KOJTMYECTBA Kasio0, yMeHBIIeHHIO MOBTOPHBIX 00paleHHid.

OOmmii oTaen, 1o 3ampocy peKTopa, MPEAOCTaB/IsET CBOAHYIO HH(pOpPMALHIO 00
HTorax paboTsl ¢ oOpamenusmu rpaxaan B AITY.

8. Odopmnenue, oTnpaBka 0OTBETOB U GOPMHpPOBaHHE JieJ1 10 0OpanieHHAM
rpak/iaH

OrtBeTtnl Ha oOpateHue rpaxaan aaioT pekrop Al'TY wmm npopexkropst AI'TY B
npejienax CBoei KOMITeTeHIHH.

Ha nuceMeHHOe oOpaiieHue rpaxkaaH OTBET MOXeT ObITh JaH TOIbKO B
nUCeEMeHHOM (hopme. B cirydae ycrHoro obpamenus rpax/iaH OTBET MOXKeT ObITh JaH
B ycTHOM ¢opme, WHpOpMALUS O KOTOPOM (HUKCHpYyeTCs B YYETHOH KapTOuKe
nuyHoro npuema. ITucemeHHble 0TBeTH Ha oOpamieHue rpaxkiaaH oQopMIAIOTCA Ha
OGnaHKax NHCEeM YHHBEPCHTETa B COOTBETCTBMH C YCTAHOBJICHHBIMH NpaBHIIaMH.

[Ipu ajgpecoBaHHMH OTBeTa yKas3biBaeTcs (aMWIMS B JaTElIbHOM TMajieXke W
MHHIMAJILI aBTOpa oOparieHus (roayyaress), 3aTeM - NOYTOBbIA ajpec.

OneMeHTbl  [OYTOBOIO  ajpeca  yKasbiBalOT B II0CJIEJI0BATEIbHOCTH,

YCTaHOBJICHHOHN NPaBHIaMH 0Ka3aHHA YCIIyT M0YTOBOH CBA3H.
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Hanpumep:
Hsanosy A.A.
yn. Coserckas, siom 5, kB.12,
SApocnagns, 150006

OtBer Ha KOJUIEKTHBHOE OGpallleHHe rpakaaH HANPABISETCS HA MMS IepBOro
JIMLA, YKa3saHHOro B oOpalleHHH (eciM B oOpalieHHH He OroOBOPEHO KOHKPETHOE
JIALO).

OtBer opopmisIOTCS ¢ yKasaHHeM MOJDKHOCTH JIMII, MOJNMCABIIETO OTBET,
HMEHH, 0T4eCTBa, (JaMUINK HCTIOJTHHUTENS  HOMEpa ero TesnedoHa.

Bropoii oksemmmsp npoekta ortBeta Ha ofpamieHHe  rpaXJIaHHHA,
IOATOTOBJICHHBIH 3a MOANKMCHIO pekropa SIITY, nomxen o6g3aTensHO comepxkarh
BH3bl DYKOBOJMTENS CTPYKTYPHOIO IOJpas/ielieHHsi, B KOTOPOM TOTOBHTCSA OTBET,
HEMIOCPEICTBEHHOIO HCIIOJIHUTENS, HAYAIbHUKOB M/WIKM PabOTHUKOB CTPYKTYPHBIX
nojpas/jeieHuii yHUBEPCHTETA, YYaCTBOBABIIMX B €ro MOATOTOBKE, ¢ paciu(poBKoit
JOJDKHOCTEH M (haMUIIHil, KypHPYIOILETro IPOPEKTopa.

Hcxonpsammii HOMEp OTHNpPaBIsIEeMOr0 OTBETA COCTOMT M3  BXOMIAILIETO
PeriucTpallHOHHOIO HOMEpa NHCbMa-o0pallleHHs, IMOCle KOTOpPOro 4epes apobb
YKa3bIBaeTCsd HMHAEKC CTPYKTYPHOTO TMOJpa3[eliecHHs ¢ HOMEp JieJia COIJIaCHO
HOMEHKJIaType JeJl CTPYKTYPHOI'O NMOApa3sieieHusl.

Hanpumep:
ITE-16-28 ot 13.01.2007

Perucrpauus orBeToB, noanucaHueix pexkropom AI'TY, npopektopamu AI'TY
ocyuiecTBIAeTcs paboTHHKaMH 001ero oTaena.

OOpamenns rpaxknaH AOMKHBI OBITH BO3BpAIIeHBI HCTONHHTENISAMH TOCTEe
paccMoTtpenus pektopoM SITY, npopekropamu AI'TY co BceM#u OTHOCSAIIMUMHUCS K
HAM MaTepHalaMM C TOCHefylomei nepenavedt Juis HEHTPAIM30BAHHOIO
dopmupoBanus fen B obumeM otnaene. @opMHpoBaHHE UM XpaHEHHe Jen TI0
oOpaleHHUsIM Ipak/1aH y UCTIOHHUTENEH 3arpenarTcs.

HcnonHuTen! 1Mo pe3oroLuy, MPoBEepAIOT NPaBHUIBHOCTE O(OPMIICHHUS OTBETOB,
(Hanu4ue MOANMUCH, NAThl, HOMepa, ajpeca, BU3 HA KOIMMHM M Jp.) U MEepefaloT B
obuwmit oTaen.

Ob6paienns rpaxciaH, KOIMMA OTBETOB HA HMX M JOKYMEHTBI, CBA3aHHBIE C MX
paccmoTpeHHeM (paspemieHueM), (GOPMHpPYIOTCS B Jela B COOTBETCTBHH C
HOMEHKJIATYPOH Jell B nopsjke, yctaHoBJleHHOM B AL TY.

[lpy  QopmHpOBaHHM Jei  [pOBEpAeTCAs IPaBHIBHOCTH  HalpaBJIeHUs
JNOKYMEHTOB B JIello, HX KOMIUIEKTHOCTb. JIOKyMeHTbl B JejaX JOJDKHBI
pacrosiaratbCsi B XpOHOJOrHYecKoM mopsake. B ciiyuae mnosiBieHHs IOBTOPHOIO
oOpamieHuss WM TOSABJIEHHS IOTIOJHHUTENbHBIX JOKYMEHTOB OHHM IOJIIMBAIOTCA K
COOTBETCTBYIOIEH rpynne JokymeHToB. HepaspemenHnsie oOpamenus rpaxjaan, a
TaKKe He MpaBWIbHO O(opMIIeHHBIE TOKYMEHTHI M0 WX MCTOJHEHHIO MOANIMBATH B

JACJ10 3anpeiaeTcs.
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Jena, dopmupyembie 1m0 ofpameHHsM TPaXIAaH B COOTBETCTBHH C
HOMEHKJIaTypOii el yHHBEPCHTETa, XpaHATCS B 0OIIEM oT/ee.

[lo wCTeYeHMH yCTAHOB/IEHHBIX CPOKOB XpaHEHHs [ela  MOJJIekar
YHHYTOKEHHIO B COOTBETCTBHHM C YCTAHOBJIECHHBIM MOPSIKOM.

9. Opranusaius IMYHOrO NpUeMa rpaxaaH

Jln4ubil npuem rpaxaan B SI'TY oprauusyercs B cleAylollHe JHH M Yackl
HeJleJn:

Pexrtop
1 u 3 Bropruk mecsma ¢ 14.00. 1o 16.00. (o npeasapuTensHOit 3anucH).

Hudopmauus o mecte u rpaduke npuemMa BbIBEIINBAETCA B JOCTYIIHOM MECTE B
3nanusx JAI'TY u pasmewaercs Ha caiite AI'TY.

['paxcnane, xenaoomme NpoiTH HAa JWYHBEIA NpHeM 06pamaioTcs B PEKTOpAT,
MOMOIIHUK PeKTOpa BeJeT PEerucTpalMio, 3aBOJHMT YYETHYIO KapTOYKYy JIHYHOTO
nmpueMa TrpaXAaH YCTaHOBJICHHOro obpasua (mpunoxenne Ne3), B KoTopoii
yKasbiBaeTcsl (aMHIMA, MMS, OTYECTBO TIOCETHTENs, a Takke (aMHIMs UL,
MPOBOAAIIETO TPHEM (nanee — yuerHas kaprouka). [TomMomHHK pekTOpa
OCYHIECTB/IAET CMpaBO4YHBbIC Tele(OHHBIE KOHCY/IBTALUH, MNPEAHA3HAYEHHBIE IS
OKa3aHHs rpaxaaHam OIepaTHBHOM, KBaJIM(HIMPOBAHHOM MOMOILH
MH(pOPMALIMOHHOIO XapaKTepa, CBA3aHHON ¢ opraHu3auuel Ju4HOro mpuema. (s
NpeaocTaBieHds HHQOpPMAUMH MO OpPraHW3allid JIMYHOTO TIpHEMa TpaXk/aH,
KOHCYJIbTALIMA M MpEeJACTaBI€HHS WHBIX HEOOXOOHUMBIX CBEIEHHH BBIIENIeH
NOCTOSSHHBIN HOMep TesiedoHa 44-15-30.

JIMYHYI0O OTBETCTBEHHOCTh 3a OpPraHHM3alMI0 NpHeMa TIpakaaH y peKTopa,
npopektopoB Al TY HeceT MOMOIIHMK PEKTOpA.

[loBropHble OOpamieHus rpaxaaH O NMpUEME, MMOCTYIUBIIHE OT OJHOIO W TOro
)Ke JIMIa MO0 OJHOMY M TOMY XK€ BOIIPOCY, pacCMaTPUBAKOTCA AOKHOCTHBIM JIULIOM,
BBIIIECTOSALIUM [0 OTHOILEHHIO K JIMIY, PACCMOTpEBIIEMY MepBHYHOE obpallleHue.
[IpueM BbllIECTOSALIMM 110 JOJKHOCTH JOJKHOCTHBIM JIMIIOM OCYILECTBISETCS, Kak
NPaBUJIO, IIPH HEYJIOBJIETBOPEHHOCTH IpaXKJaHUHa pe3yJIbTaTaMUi pacCMOTPEHHUA ero
npepIAyIHX 0OpanieH i HHKECTOAIMM JOKHOCTHBIM JIULIOM.

B ormenpHBIX choydasx MO CHOPHBIM M BaXXKHBIM BOMNpocaM ¢ jkanobamu Ha
pemienue npopekropoB Al TY u pykoBoauTeneil CTPYKTYPHBIX [0Jpa3eleHui
SIITY npuem rpax/iad ocyIlecTB/seT HernocpenacTseHHo pexrop AITY.

HPH JIHYHOM I[IpHEME TI'PaX/J1aHHH HpEﬂ'bﬂBJlHeT AOKYMCHT, y,EIOGTOBepHI{)HlHﬁ
ero JIMYHOCTb.

PaccMoTpeHHe npeioxkeHuii, 3asBleHui 1 kanod rpaxaaH, U3/I0XKEHHbIX Ha
JIMYHOM TIpHEME, BEJIETCA B TOM K€ TMOpsAAKe, 4TO H IHChMEHHBIX O00paleHHH
rpaxaad. Paboruuku STV, Beaymume npuem, NpH pacCMOTPEHHH oOpaiieHHH
rpaxiaaH o0s3aHbl BHHMATeJIbHO pa30MpaThCsi B CYHIECTBE KaXIod xkanoObl u
KaXJIOT0 3asBJIeHHs, co3naBas arMocdepy OOBEKTHBHOIO, MPUHIIUIHAIBHOIO,
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N0OpOXKeNaTeNbHOrO OTHOUICHAS K Npock6aM rpaxkiaH, NPUHAMATE Mepbl s
BO3MOXKHOT0 GoJiee MOTHOro paspemieHns OCTaBIEHHBIX BOIPOCOB.

B cmydae, xorna moctaBieHHBlE TpakIaHHHOM BONPOCEI HE BXOJAT B
xomnereHumio AI'TY, emy pasbachsercs ero mpaBo u mnopsaok obpamenus B
COOTBETCTBYIOIIME OpraHbl rOCYAApCTBEHHONW BIACTH, HHBIE rOCYIapCTBEHHEBIE
OpraHbl HJIH OpraHbl MECTHOIO CAMOYIIPaBIICHHUS.

Cozepkanue ycTHOro obpaiieHus 3aHOCHTCS B YUETHYIO KapTouky. B cmyuae
€CJIM H3JIOXKEHHbIE B YCTHOM 0OpameHuH (akTel U 06CTOATENBCTBA SBIAIOTCA
OYEBUJHBIMA M He TPeOYIOT JOMOJHMTENHHOH MPOBEpPKH, OTBET HA obpaleHue c
coryiacus rpaxjaHuHa, MOXET ObITh JaH YCTHO B XOJe JIMYHOIO NMpHEMa, O 4eM B
y4eTHOH KapTO4Ke Jes1aeTcsi COOTBETCTBYIOMIAs 3aMUCh.

B cmyuae, korma Bo Bpems mnpHeMa TpaxaH ~ HEBO3MOXHO PEUIMTH
MOCTaB/ICHHBIE BOIPOCH], OT IpaK[aHWHA NPUHHUMAETCS MHCbMeHHOe ofbpalleHue,
KOTOpOe TI0Clie perucTpaiid B o0meM oTaene nepejaeTcs B YCTAHOBJIEHHOM
nopsazke. lluceMenHoe obpaienue, Moay4eHHOEe BO Bpems IpHeMa, IepesaeTcs B
o6umii OT/IeN 11 perHCTpaluy He Mo3/IHee clieyoniero pabo4ero s,

B xone nuuHOro nmpuema rpaxkaaHuHy MOXeT ObITh OTKa3aHO B JaJbHEHIIEM
pacCMOTPEHHH OOpalleHHs, ECITH eMY paHee ObUI OTBET 110 CYIIECTBY IOCTABICHHbIX
B 0OpalleHuu BOIpocoB.

[To oxonuanuu npuema y pextopa SAI'TY ydeTHble KapTOYKH JMYHOIO NpHEMa
opopmsioTcs nomouraukoM pekropa SITY. 3anosHeHHBIE YYETHBIE KapTOYKH
eXEMECA4YHO nepejaroTcs B o0 otaen ans MX mocieaywomero obo0uieHds U
y4era B pabore.

YyeTHBIE KAPTOYKH 32 UCTEKIINH KaleHAapHbIi 1o XxpaHaTcsa B O01em otaene
B TEUEHHH TEKYIero roja, IMocie 4Yero CAalTcsd B apXMB H 10 HCTEYEHHH

YCTaHOBJIICHHBIX CPOKOB XpaHCHHA YHHYTOXKAIOTCA 110 aKTy.
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ITpunoxenne Ne 2

K MHCTPYKLIUH

O NOpsIZIKE PacCMOTPEHHS
oOpaieHuii rpaxnan

®OPMA PETMCTPAIIMOHHOM KAPTOUYKH

ATTY
Perucrpainonnas kaprouka

Jlara peructpanuu

Bxonsummuii No

Pesomonus

JlomxHOCTE

(©.1.0.)
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[Ipunoxenne Ne 3

K HHCTPYKIIHH

0 MOpsAJIKe PacCMOTPEHHS
obpamennii rpaxman

®OPMA YYETHOH KAPTOYKH JHYHOT'O INPUEMA T'PAXKIAH

AITY
YYETHASI KAPTOYKA JIMYHOI'O ITPUEMA I'PAXKIAH

ITpuem Beper

(nomxHOCTH, DHO)
JlaTa npuema
OO rpaxaanuna

ITacniopTHEIe 1aHHEBIE

(cepus, HOMEp, KeM M KOT/la BbiaH)

Azpec peructpainmum

Tenedon

Cytb obpamenus

Pe3ynbraThl paccMoTpeHus oGpameHus

(nansl HeoGxoaMMBIe pasbsicHenus, npockba yoBIeTBOpeHa, B Npockbe 0TKA3aHO, MPUHATO
NUCbMEeHHOE o0palleHHe)

IToanucek rpaskaanuna / /

ITonnuce paboTHukKa
BeJyLIero rpuemM / /




Bnok-cxema «Moarotoska oTBeTta Ha obpaleHue 3aasuTens»
(o Bonpocam, OTHOCALLIMMCA K KOMMETeHLHH NpopeKTopos)

Obuysii otaen

MomowHuK
pexTopa

Kypupyowmia
npopeKTop

Wenonnurens

Wenonuurens

WenonHuTens

Pywosogurens (1

Hypupyownii

Kypupyrowmii
npopeKTop

Hypupyiouwi

O6wwit otaen

» Peructpupyer ofipa wewwe, nepeaaer emn

Y

P Hanpasnaer obpaleHe MCNOAHUTENID

» ['OTOBMT NPOEKT OTBETA 3AAB MTE MO

:
E

N

‘ga'

C Moctyrno obpawerwe 3anenTeN )

NOMOLLHWKY PEKTOPa

.

Haknageisaer Ha obpawienve
NPeABapUTENbLHYIO BU3Y, COTIACYET ee
pexTopom, Hanpasnser obpawerve
HYpUpYlowe My npopeKTopy

p

.

ia

104

Mpunomenme 2 -
K npuxasy or U3 A0/ L6 5

3a

T COTNACOBRIB ETCH

Bo3aspawaer Npoe KT OTBeTa Ha
AopaboTky

CO CTPYHKTYPHBIMIA
NOAPAIAE NEHMAMM 7

Ha
 J

Hanpaanser npoexToTBETA Ha
COrNacoBaHMe PYKOBOAMTENAM CTPYKTYDHbIX
noapazaenenmnii (CN)

Cornacyer NPOEKT 0TBETa, HaNPaB/meT ero
KYPHPYIOLLE MY NPOpe KTOPY

1n

Hanpasnser npoexr oteera
KYPMPYIOWEMY NPOPEKTOPY

v

PaccmaTpmB aeT NPOeKT OTBETA

NpoexT oTeera Tpebyer

AopaboTn?

Her

OTBET B KOMN ETEHLMM
npopexTopa?

ca
p| Moanuausaerotser, ranpasanerero b

oblmii oTaen

L

\ 4
CornacyeT OTB T, HANPABAAET €70 Ha
NoanMch peKTopy

r
MNoanKceIBaeT OTEET, HANPABNRET €0 B
obwmii oTaen

v

p|  Pervcipupyer oreet, nanpasnaet ero

3AABUTENID

C OreeT HanpaBneH 3anBUTENIO )




[Tpumomenie 3

K NpHKaTY o1 Mo

Bnok-cxema «MoarotosKa oTBeTa Ha o6palyeHme 3aaBUTeN )

(Mo Bonpocam, OTHOCALIMMCS K KOM [ETEHLIHH pekTopa)

O6uwwit oraen :

MoMoLHMK

Wenonkurens

Wononuurens

WenoaHurens

3auHTEpecoBaH-
HbIE Mua

PexTop

Obuyia oTgen

5 Peructpvpyer obpawierive, nepegaer ero

__p| MPeAsapuTentuyo su3y, cornacyer ee

» [OTOBMT NPOEKT OTBETA JAAE MTEMO

JRORORONI0

{ MocTtyrmno obpa weHwue 3aRsMTeRA )

.

NOMOLLHMKY peKTopa

v

Haknagbisaer Ha obpaiugHme

PexTopom, HanpasnaeT obpawexHue
HENONHUTE MO

l

3a

10 a.

BoaspawaeT npoeKT OTBETa Ha

Aopaborky

1a

Hanpasnser npoekT oTeeTa Ha
COrTACOBAHUE 33 WHTEPECOB aHHBIM MLaM

CornacyloT NPOEKT OTEETA, HANPABAAKT €ro
pexTopy

1a

1a

HET-

HanpasnaeT npoeKT oTeeTa peKTopy

MNpoexT oteera Tpe Gyer
AopaboTeu?

HET

'

MNognuceisae T 0TBET, HANPABAAET €70 B
obwmii oTaen

4

Peructpupyer oteet, HaNPaBAAET ero
3AABUTEMNO

1 OreeT HanpasneH 3anBHTENIO )

24.

1a.




